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Front Office

1. Are all sections in the given layout of a front office department in the right place?
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a. Yes

2. State whether the following statement.is true or false:

Alex booked a roomat Hotel Plaza fonten days. He, however, checked out five days after his arrival. His
action will be(called as curtailment.

a. True
b.‘False
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3. The given image displays different room tariff rates along with their explanation.
Which of the following is incorrect?

Tarift rate Explanation
A |Corporate rate Lower than rack rate
If a guest checks inat 10 am
B |Day rate and checks out the same

evening at > pm

For children above 5 years
C |Cribrate and below 15 years of age
accompanying their parents

For a group of more than 15
D |Group rate

persons
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4. Which of the following hierarchy charts of lobby organization is correct?

Cashier = Front Office Superviser - Front Office Manager
Cashier 2¢Front Office Manager = Front Office Supervisor
Front Office Supervisor,=> Cashier = Front Office manager
Front OfficeMlanager > Cashier - Front Office Supervisor

a0 oo

5. Choose the correct.answer
An amendment to the reservation chart CANNOT be made

In case of no shows

In case of a pre-booked event in the hotel

In case of peak reservation season

In case the guest decides to check out before the expected date of departure

o0 oo
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6. Identify the room plan that does NOT show the correct meal plan.

Room plan Ehﬂrges for I
A European Plan 1 [All meals along with the room %
_ Breakfast along with the room
B American Plan 2
c Modified American ) American breakfast with the §
Plan room
D Bermuda Plan 4 |Room only \

N

European plan
American plan
Modified American plan

Bermuda plan :

oo oo

®

7. What is the rate charged forastandard roo cluding taxes called?
. Room rate
. Crew rate
. Rackrat
. ck rat
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8. Match the given standalone system and equipment with its application? 011-49657800
Svstems Application
Identifies outward
Point-of-sale system 1 .
A dlE"lnE
Used to code the
B | Call accounting system 2

room keys for guesis
Used in a hotel health
centre
Manages the use of

C |Energy management system| 3

D | Electronic locking system | 4 equipments that

consumes energy 9
a. A3, B1, C4,D2
b. Al, B2, C3, D4
c.A3,B4,C2,D1
d. A4, B1, C2,D3
e.A4,B2,C3,D1

9. Consider the following sequenc&i whi
the process?

es place. What will be step 'D' of

A. To complete outs’&ding ings a erifytransactions.
B. Reconcile transaction u ccounts,city accounts and points of sale.
C. Verify no shows.

th y process
e and occupancy reports
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